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Cenenusi 00 oOpranu3anum, OTBETCTBEHHOI 3a cO0p U 00001IeHHe HHPOPMALIMH 0 KayecTBe

ycaoBuii okazanus ycayr (Oneparope)
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CTPYKTYPA OTYETA!

1. IlepeueHb opraHuszanuii KyJabTypbl, B OTHOIIEHUN KOTOPBIX IPOBOINUINCH

N cTp. 3
cOop u 00001IeHIEe HHPOPMALIUK O KaUYeCTBE YCIIOBHM OKa3aHUs YCIyT
2. PesynbTaThl 00001IeHUS HHDOpPMAIUU, pa3MEIIEHHON Ha O(DUIIMATBHBIX b, 3
caiiTax ¥ HHPOPMAITMOHHBIX CTEH/IaX B IMOMEIICHUSX OPTaHU3AINH KYJIbTYPhI p-
3. Pe3ynbTaThl yIOBICTBOPESHHOCTH TPAKIaH KAYECTBOM YCIIOBHIA OKa3aHHUS otp 4
yeiyr b
4. 3HavyeHwus M0 KaxJA0My [TOKa3aTeNro0, XapakTepU3yrolemMy o0me KpuTepuu ctp. 9

OLICHKM Ka4eCTBa YCIOBUM OKa3aHMs yCIyl OPraHU3aLUsIMU KYJIbTYpPbI

5. OcHOBHBIC HEJIOCTATKU B pabOTE OpraHU3aIluU KYJIbTYPhI, BEISIBJICHHBIC B
xoJie cbopa u 00001IeHNS HHPOPMAIH O Ka4eCTBE YCIIOBUIM OKa3aHus yciyr, [ ctp. 13
Y TIPEJUIOKCHHSI IT0 COBEPIIICHCTBOBAHUIO UX JEATCIbHOCTH

6. Hpe,I[J'IO)KeHI/IH 10 COBCPHICHCTBOBAHNIO ACATCIbHOCTH OpraHI/ISaHI/Iﬁ CTp. 15

[Tpunoxxenue 1. @opma /17151 OLIEHKU caliTa OPraHu3alny KyJIbTypbl

cTp. 16
[Ipunoxenue 2. opma A yuyera nokazareneil npu noceuieHuu orp. 18
OpraHMu3aliy KyIbTYphI p-
[Tpunoxenue 3. AHKETA mist onpoca moiydaTtesneit yeayr 0 KadyecTBe erp. 21

YCJIOBUH OKa3aHMA yCIYyT OpraHU3alusIMu KyJIbTYpbl

1

Crpykrypa oTueta chopMupoBana B cootBeTcTBuH ¢ “IIpaBuimamu cb6opa m 0600meHNs HHPOPMAIUK O KaYeCTBE
YCJIOBHI OKa3aHMsl YCIYI OpraHu3alusMH B cepe KyIbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHHUS, COILMAIBLHOTO
oOciyxuBaHuss U (efepaTbHBIMU  YYPEXKICHUAMH  MEIMKO-COLMAIbHOM  OKCHEPTHU3BI’,  yTBEPIKICHHBIX

nocraHoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
060G ienne HHPOPMALMH 0 KAYeCTBE YCIOBHII OKA3AHUS YCIyT

C6op u 0000meHne nHPOPMALMK O KaueCTBE YCIOBHH OKa3aHUS YCIYyT MPOBOAWIHCH B
OTHOILIEHUN CIEAYIOIUX OpraHUu3alyi KyJIbTypBbl:

HaunmeHoBaHHMe OPpraHU3aLUK Hassanue B onpoce

MBVYK «TaM00BCKHii My3€il CETbCKOT0 X03sHCTBaY TamO0BCKHI My3el CeJIbCKOro X03aHCTBa

MAY «TamboBckuii OKpy>KHOH [IoM KyJIBTYpBI» Tam0o0Bckuii OkpykHON J[OM KylbTypBl

MBY «llentpannzoBanHas OMOIMOTEUHAs cUCTEMa LlenTpanm3oBanHas OubanoreuHas cucrema TamMOOBCKOTO
TamMO0BCKOI0 MyHHUIIMITAILHOTO OKPYTa» MYHHULMIIAJBHOIO OKpyra

2. Pe3yabTaThl 00001meHusi HH(pOpManuu, pa3MelieHHON Ha 0(pMIHMAJIBHBIX caliTaxX H
HHG(pOPMALMOHHBIX CTEHAAaX B IOMELIEHUAX OPraHU3alUH KYJIbTYPbI

st coopa nHpopMaIyy, pasMEIICHHON Ha OQUIMAIBLHOM CaiiTe OpraHu3aluuil KyJabTyphl,
UCTOJNb30Bajack (opma OIEHKH, crenuanbHo co3xanHas Omnepatopom. Ilokasaremn s
OIICHOYHOH ()OpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM 0a3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHW3alMid KylabTypbl” 3akoHa Poccuiickoii
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepctBa KyiabTypsl PO ot 20 deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K COJepkKaHUIO U (GOopMe MpeaocTaBieHUs HHGOpPMAUU O JAEATeIbHOCTH
OpraHu3alii  KyJabTyphl, pa3MmelmaeMod Ha O(UUUAIBHBIX caiiTax  yIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCIOJHUTEIbHOM BJIACTH, OPTaHOB IOCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit denepanuy, OpraHoB MECTHOTO CaMOYIPABIEHUS M OPraHU3aluid KyJIbTyphl B CETH
“NntepHer’”;

- Ilpukaz3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxaeHuu
noKa3aTesei, XapakTepu3yolMX O0lUue KPUTEPHH OLIEHKU KadyecTBa YCJIOBMH OKa3aHUS YCIIyT
OpraHU3alMsIMU KyJIbTYpBI .

Onenka nmpoBoamiack OnepaTropoM METOJOM aHalu3a O(QUIIMATBHBIX CAaiTOB OpraHU3aIUi
KyneTypsl B cetu "HHrepHer". B omeHke oduuuManbHBIX CcalTOB H3y4yaluch MOKa3aTeH
kputepueB “OTKpPBITOCTH M JOCTYMHOCTh HH(pOpManuud 00 OpraHu3aldyd KyJIbTypbl H
“JloctynmHOCTh yciyr miis uHBanuAoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasarenen [Ipuxaza
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3zHakoMuTCs ¢ PopMOIi O1IeHKH MOXHO B [Ipuiioskennu 1 K JTaHHOMY OTYETY.

Jliig onpeniesienrs Halu4uus WK OTCYTCTBUS MH(GOPMAIMU Ha caiiTe OpraHu3aliii KyabTyphbl
MBI MCTIONIb30BaJIM MYHKT 7 “TpeboBaHuil K conepkanuio U popme npeaocTaBieHus UHGOpMauu
0 JEATENBHOCTH OpraHU3alMil  KYyJIbTYpbl, pa3MemaeMod Ha OQUIHATBHBIX CcaWTax
YIOJHOMOYEHHOTO (efiepalibHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPraHOB T'OCYJAapCTBEHHOMN
BiacTu cyobrekToB Poccuiickoit deneparnu, opraHoB MECTHOTO CaMOYITPaBJICHUs U OpraHU3alHii
KyJabTypbl B ceTn "HHTepHer", yTBepxkaeHHbIX [Ipukazom MunncrepctBa KynbTypel PO ot 20
¢espainsa 2015 r. Ne 277:

HUngpopmayus o OesmenvHocmu opeanuzayuii KyIbmypbl, GKIOUAA Quiauansi, (npu ux
HAanu4uy), pazmewyaemcsi 6 OOCMYNHOU, HANIAOHOU, NOHAMHOU (opme, 6 MOM uucie 6 gopme
OMKPLIMbIX OAHHBIX, 00ecnevusdas OMKpbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OOCHOBEPHOCHb
UHopmayuu, NPocmomy u NOHAMHOCMb GOCHPUAMUSL UHGOPMAYUU C UCHONL30BAHUEM, NPU
HeooX00uUMocmu, CUCmeMbl CCbLIOK Ha aodpeca pecypcog 6 cemu "Hnmepuem", cooepoicawjux

2 B COOTBETCTBHHU CO CTaTheil 361 ®denepanproro 3akona ot 21.07.2014 1. Ne 256-03 «O BHeceHUU U3MEHEHUH B
OTZEbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoil denepanuu IO BOIPOCaM IPOBEACHUS HE3aBUCUMOM OLICHKHU
Ka4yecTBa OKa3aHWS YCIyT OpTaHU3alMsIMH B cepe KyIbTyphl, COIHMAIBHOTO OOCTYXKMBAHUS, OXPAaHBI 3I0POBBS U
o0pazoBaHusi», He3aBUCUMasl OLIEHKA KaueCTBa OKa3aHMs yCIyr OpraHU3alusIMU KyJIbTYPHI SBISIETCSI OTHOW M3 Gopm
0O0IIECTBEHHOrO0 KOHTPOJISI M MPOBOAUTCS B LEISAX IPENOCTAaBICHUS IpakJaHaM MHPOpMAlMU O KauyecTBE OKa3aHMs

YCIyr opraHu3altusMU KYJbTYPbI, 4 TAKKE B LCJIAX NOBBIMICHUSA Ka4€CTBA UX ACATCIbHOCTU.
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coomeemcmeayrouue OOKyMeHmuvl (3a UCKTIOUEeHUEeM C8e0eHUl, COCMABSIIOUUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO0 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MyHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAMYKME WH(OpMAIIUN
Ha caiiTax OpraHu3aliii, €Clii OHA COACPKUTCA UCKIIOYUTEIHLHO BHYTPU JOKYMEHTOB, B pa3jienax
C MHBIM TIpeIHa3HadeHueM. [ qoctymna K Takoi mHGopMauu HeoO0X0IMMO TTOHUMATh, B KaKHX
MMEHHO JOKYMEHTaX 3Ta MHPOPMAIUS MOXKET HAXOAUTHCS, a 3TO YK€ HE SBIISICTCS MPOCTHIM JJISI
IMOCETHUTEII caiiTa.

B mnepByio ouepenp OIECHHMBANIOCH Hanmuyue oO0med wuHbopManms 00 OpraHu3anusix
KYJIbTYpPBI, BKJIIOYAs (bI/IJII/IaJIbIS, HATMYUe ¥ (QYHKIIMOHUPOBAHHE ITUCTAHIIMOHHBIX CIIOCOO0B
OoOpaTHON CBSI3M W B3aUMOJICHCTBUSL ¢ moiydarensmMu ycnyr. OneHka o0bema HH(pOpMAINH,
MpEACTaBICHHOM Ha caillTe OpraHu3alud, B COOTBETCTBHUU C CYIIECTBYIOIIMMH HOPMATHUBHO-
MPaBOBBIMU aKTaMH, ONMMCAHHOW B HavaJie pasjelia, mpou3BoauTcs o mkaine ot 0 go 13 Ganos,
rae 0 — 3To MUHUMAabHBIA 00beM HHpOpMaIKH, a 13 — MaKCUMaJIbHBINH 00BEM.

Hns cOopa mHbopmaruu, pa3MenieHHOWM Ha WHGOPMAIIMOHHBIX CTEHJIAX B ITOMEHICHUSIX
OpraHM3aly KyJbTyphl, HCIOJNb30BaANIaCh (popMa OlLEHKH, CIleUalbHO co3gaHHas OmnepaTopoM.
Onenka npowusBoautcs mo mkaire oT 0 mo 10 GamtoB, rae 0 — 3TO MHHUMAIBHBIA 00BEM
nHpopMmanuu, a 10 — MakCUMaIbHBIN 00BEM.

B Tabnuue 1 nmpencraBieHbl pe3yabTaThl OLIEHKH OpraHu3alui.

Taoauna 1.

O0beM I/IH(I)OpMaI_lI/II/I, paSMeH.lCHHOﬁ Ha O(I)I/I].[I/IaJ'IBHOM caiTe u CTCHAC OpraHu3aly, B COOTBETCTBUMU C
KOJIMYECTBOM MaTCpHaioB

Opranuzanus Caiit CreHp
TamO0BCKMI My3eii CelTbCcKOTo X03siicTBa 13 9
TamO0BCcKHiA OKpY)KHOH JIOM KyJBTYpBI 12 10
Lenrpanu3oBanHas 6ubaroTevHas cucrema TaMOOBCKOr0 MyHHIIMIIAIBHOTO 13 10
OKpyra

OpraHu3anuu KyJlbTypbl pPa3MECTHIIM BCIO WJIM MOYTH BCIO HEOOXOIUMYIO MH(OpMaIUIO Ha
ounmansHOM caiite B cetu "MHTepHeT' — cpeiHee 3HaYEHME OLEHKH CalTOB cocTamiser 12,7
0asIoB.

VY Bcex opraHmsainuii KyJbTypbl €CTh CT€HJ ¢ WH(pOpMaIuein o ACITEIHPHOCTH U Ha HEM
pa3MelieHa BCsl WIIM MTOYTH BCSl HE0OXoauMasi MHPOpMaIus — CpeHee 3HaYCHNE OIICHKH CTECHIOB
9,7 6amnnos.

3. Pe3yabTaThl Y10BJA1€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKAa3aHUA YCJIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTH TpaXkJaH KadecTBOM YCJIOBMM OKa3aHUA yCIyT
WCIIONB30BaJICs MeToa orpoca. [ns mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHHSI M1 0000IIECHNSI MHEHMSI TPaXK/IaH O Ka4eCTBE YCJIOBUN OKa3aHMsI YCIYTI OpraHU3alHsIMU
B cdepe KynabTyphl, OXpaHBl 3/I0pPOBbS, OOpa30BaHUs, COIHMAIBHOTO OOCITYXHBaHUS U
(dbenepalbHBIMA ~ YUPESKJICHUSIMH  MEIUKO-COITHAIBHOM JKCmepTu3bl" (manee - Meroauka),
yrBepxaeHHas [Ipukazom Munrtpyna Poccun ot 30.10.2018 N 675H.

YHCIEHHOCTh PECIOH/IEHTOB OblLIa pacCYMTaHa B COOTBETCTBUM C M. 2.7. METOJUYECKUX
PEeKOMEHIalluii 1O OpraHu3allid U TPOBEJCHHUIO HE3aBUCUMOM OLICHKM KauecTBa YCIOBUH
OKa3aHWs YCIyI oOpraHu3anusMu B cdepe KylnbTypbl (YTBepKIeHB PacmopsikeHuem

® Bce mokasaTenu JUist OLEHKH HaMM4Hst HHGOPMAIMH Ha OBHIIHAIBHBIX CAiiTaX OPraHW3aIHil KyIbTyPbl ObLIH
cthopmupoBansl Ha ocHOBe [Ipuka3za Munucrepcrsa KyasTypsl PO ot 20 despans 2015 . Ne 277 “O06 yTBepKIeHNN
TpeOOBaHUH K COAEPIKAHHIO U (hOpMe MTPEIOCTaBICHIS HH(POPMAIIUHU O ACSITEITHHOCTH OPTaHM3aINN KyJIbTYPEI,
pa3MeriaeMoii Ha OQUIMAIBHBIX CaliTax YIIOJIHOMOYEHHOTO (hesepabHOro OpraHa HCTIOJHUTENLHOM BIaCTH, OPraHOB
rOCyAapCTBEHHOH BilacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABJICHHS M OpraHU3aI|i
KynbTypsl B cetu “UMHTepHeT”




MunkyneTypsl Poccun ot 18.12.2020 N P-1681). Bce opranmzanum TOCTUTIIM HEOOXOIUMOTO
quciia ONpOUICHHbIX.

YucneHHOCTh
N YucieHHOCTh Jons
Ha3BaHue B ompoce nmoyryJyarenen
PECIIOH/ICHTOB | PECHOH/ICHTOB
yCIyT
TamMOOBCKHMI My3€ei CeIbCKOTO X03IHCTBA 1 62 6200%
TamO0BCKMiA OKpykHOU JOM KYIBTypHI 99931 243 0%
eHTpaIn30BaHHas ONOIMoTeUHas cucTemMa TaMOOBCKOTO

Uerrrp 11163 83 1%
MYHHITUIAIIHHOTO OKpPYTa

Brrsanenue u 00001eHre MHEHUS TTOJTydaTeseil yCIyT IMPOBOIMIIOCH IO aHKETE /ISl OTIpoca
HojJydJaTesedl yclIyr O KadecTBE YCIOBUI OKa3aHHMs YCIYyr OpraHM3alisIMA KYyJIbTYpHI,
PEKOMEH/IOBAaHHOM METOMNMKOH B COOTBETCTBHM C IMOKA3aTENSIMH, XapaKTEPU3YIOIIMMHU OOIIne
KPUTEPUH OLEHKM KadecTBa YCIOBHMH OKa3aHUs yCIAYr OpTaHU3alUsIMH  KYJIbTYPBI,
yrBepkacHHbIMU [Ipukazom MunucrepcrBa KynbTypbl PD ot 27 ampens 2018 r. Ne 599.
O3nakoMHuTCs ¢ 00pa3IoM aHKeThl MOKHO B [Ipuioxenun 3 K JaHHOMY OTYETY.

Cpox nipoBeaeHust ornpoca ¢ 16 o 26 ssuBapst 2024 rona.

JInst 03HaKOMIIEHHMsI C JJIEKTPOHHOM aHKETOM, KOTOpas MCIIONIb30BaJach Ui IPOBEIACHUS
OIIpoca B OpraHU3aluu, HEOOXOAUMO MEPEUTH 110 CCBIIKE:

https://docs.google.com/forms/d/e/1IFAIpQLSfUhbQd9iIWOQP2DpxwBDpRdKvIL5nzZWiBN
6KDa30QcUh VDTRhw/viewform?usp=sf link

[lepeiinem k pesyibTaTam orpoca 00 YJOBJIETBOPEHHOCTH Ipa)<J1aH KaueCTBOM YCIIOBHI
OKa3aHus yCIyT.

[lepBblii BOMpPOC aHKETHl Kacalcsi YIOBICTBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYMHOCThIO HH(GOpPMALMU O JEATEIbHOCTH OpraHM3alllM, Pa3MEIIeHHON Ha
MH(OPMAIIMOHHBIX CTEHJIaX B MOMEIEHUU opranu3ai. CBOJAHbBIE JAHHBIE TIO TAHHOMY BOMPOCY

npencrasieHsl B Tabmuie 2.
Taoauna 2.
Jlom1st pecrioHeHTOB, 00panaBImuXcs K NHGOPMAIMOHHOMY CTEHIY U YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW | JIOCTYIHOCTBIO Pa3MEIeHHON Ha HeM HH(POPMAIIMHU O JIesITeIbHOCTH OpraHu3aiuu, %

TToxa3zarenu Obpamanucek Y 10BJIETBOPEHBI
TamMOOBCKUIT My3ei CEIbCKOTO X03sICTBA 100 100
TamO0BCKHMiA OKpYXkHOU JOM KYITBTYpHI 90 95
Lentpanm3oBanHast OnbnaroreuyHas cucremMa TaMOOBCKOTO MyHHINTIIATBHOTO 90 100
OKpyra

[Toutn Bce pecnoHIEHTHI, oOpamiaBmuecs K HHOOPMAIMOHHBIM CTEHIaM, YIAOBIETBOPEHBI
OTKPBITOCTBIO, TIOMTHOTOM H JOCTYNHOCTHIO HMH(POPMAIMM O JEATEIbHOCTH OpraHu3alui
KYJIBTYpBI, pa3MEIICHHOW Ha HUX, J10JIs1 YJOBIETBOPEHHBIX Konebaercs ot 95% no 100%, cpennee
3HaueHue 98%.

Jlanee pecnoHAEHTaM NpPEeUIarajioch OLEHUTh CBOKO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOM M JOCTYIMHOCTBIO MH(POPMAIMKA O ACATEIHHOCTH OPTaHHW3allMi, Pa3MEIIeHHOW Ha MX
opuIMaIbHOM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn "NHTepHet". CBOIHBIC
JAHHBIE 10 JAHHOMY BOIIPOCY TIpeACTaBiIeHbI B Tadmuie 3.

Taoauua 3.

J10J1s1 peCIIOHICHTOB, MOJIF30BABIINXCS O(DUIIHATEHBIM CAHTOM OPTaHU3AIMH B HH()OPMAITHOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "UHTepHeT" U yI0BIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTON U IOCTYITHOCTBIO
pa3MenieHHOH HHPOpMAIUH O €€ IeATENbHOCTH, %

ITokazarenu ITonb3oBasnuce | Y 10BJIETBOPEHBI
TamO0BCKHIA My3eii CeJIbCKOro X03sicTBa 97 100
Tam00BCKHi OKpY>KHOH JOM KYIBTypHI 57 95
IenTpanu3oBanHas OnOIHOTEIHAS cCcTeMa TaMOOBCKOI0 MyHHIIMITATBHOTO 58 98



https://docs.google.com/forms/d/e/1FAIpQLSfUhbQd9iWQP2DpxwBDpRdKv9L5nzWtBN6KDa3QcUh_VDTRhw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfUhbQd9iWQP2DpxwBDpRdKv9L5nzWtBN6KDa3QcUh_VDTRhw/viewform?usp=sf_link

TlokazaTenn ITonb3oBasiuce | YIOBIETBOPEHBI

OKpyTa

[TouTH Bce peCOHCHTHI, OJIH30BABIINECS OQUIMATILHBIM CAUTOM OPraHU3alUi KYJIbTYPHI,
YIOBJIETBOPEHBI OTKPBHITOCTHIO, TMOJHOTON M JOCTYIMHOCTBIO pa3MElIeHHONH HWH(pOpMalUUd O UX
JEeSTeLHOCTH, OIS YAOBIETBOPEHHBIX Koneonercs ot 95% no 100%, cpenuee 3nauenue 98%.

Pecniongentam ObUIO MPEIOKEHO HOATBEPAMTH HAJIMYUE psiia YCIOBHM, KacaroIIUXCs
KOM(OPTHOCTH MPEAOCTABICHUS YCIYT B OpraHu3anusx. J[0io pecroHIeHTOB, MOATBEPAUBIINX

UX HaJu4ue, Bbl MOKeTe yBUieTh B Tabmuie 4.
Tabuauna 4.
I[OJ'IS[ PECIIOHACHTOB, NOATBEPANUBIINX HAJINYINC yC.]'IOBI/II‘;I KOM(i)OpTHOCTI/I MpeAOCTaBJICHUSA YCIYT B
OpTaHM3aNN KyJIbTYpHI, %o

YcoBust KOMGOPTHOCTH Y 10BJIETBOPEHBI
TamMOOBCKHMIA My3€i CEIbCKOTO X03IHCTBA 100
TamO0BCKMA OKpYKHOU JIOM KYJIBTYpHI 88
Lentpann3oBarHas OnbmuoTedHas cucteMa TaMOOBCKOTO MyHHUIIMITAIEHOTO OKpyTa 95

[TonaBnstonee OOJBIIMHCTBO PECIIOHIAEHTOB YIOBJIETBOPEHO YPOBHEM KOMQPOPTHOCTU
IIPEJOCTABIICHUS YCIYT B OpraHU3alusaX KyJIbTYypbl, 10Js YAOBIETBOPEHHBIX KosiebneTrcs ot 88%
10 100%, cpennee 3nauenue 94%.

Marepuansl, nosydeHHble OmnepaTopoM, MNOATBEPAWIM HAIM4YME€ BCEX  YCJIOBUU
KOM(OPTHOCTH IPEIOCTABICHHS YCIYT.

VYder Hamuuus ycIOBUH KOM(OPTHOCTH BeJCs MNpUd HoMou (GOpMbI, KOTOpas
UCIOJb30BaJACh TaKXKe JJI OLEHKM Haauuuss HHopManuu Ha HH()OPMAIMOHHOM CTEHJE
OpraHu3ali U JOCTYIHOCTU YCIYyr s MHBanuAoB (noctynHa B [IpuiokeHuun 2 K JaHHOMY
otyery). B onenke uzydanuch nokasarenu kputepus “KomdopTHOCT ycioBHil mpenocTaBieHUs
yenyr” (myHKT 2.1 u3 nepeuns nokasareneii [Ipukasa MunucrepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyrouii  BOmpoc Kacajics YyIOBJIETBOPEHHOCTH PECIOHAEHTAMHU JOCTYIHOCTBIO
MIPEIOCTABIIEHUS YCIIYT JUUIsl MHBAIMJIOB B opranu3auuu. Ha naHHBIA BOIpoC OBLIO MPEAsIoKEHO
OTBETUTh TOJBKO JIMI[AM, HUMEIOIIMM YCTAHOBJEHHYIO TpYINIy MHBAJIMJHOCTH WIM HX
npeactaButensiM. CBOJHBIC TaHHBIE TIO IAHHOMY BOTIPOCY TNpecTaBieHbl B Tabmure 5.

Tadnmnna S.

I[OJ'I?[ PECIOHACHTOB, UMCIOIIINX YCTAHOBJICHHYIO I'PYHITY HHBAJINIHOCTH (I/IJ'II/I ux Hpe,I[CTaBI/ITCJ'II/I),
YAOBJIECTBOPCHHBIX NOCTYITHOCTBIO NPEAOCTABJICHUA YCIYT 1JI1 MHBAJINUI0B, %

IToka3arenu Y 10BJIETBOPEHBI
TamO0BCKMI My3eii CelTbcKOTo X03siicTBa 100
TamO0BCcKHii OKpYKHOH JIOM KyJIBTYpBI 89
IenTpanu3zoBanHas 6ubnroTeuynas cuctema TaMOOBCKOTO MyHUITUTIAILHOTO OKPYTa 100

[Tonapnsitomiee  OOJIBIIMHCTBO — PECIOHICHTOB, HMMEIOIIUX  YCTAaHOBJIEHHYIO TpYIIy
WHBAJIUAHOCTH (WM UX TMPEACTAaBUTENH), YOBJIETBOPEHO YCIOBUSMU JOCTYIMHOCTH JUIS
WHBAJINJIOB, J10JI YOBIETBOPEHHBIX Kojebaercs ot 89% no 100%, cpennee 3Hauenue 96%.

B nponecce nocenienus opranuzanuii OnepatopoM JOCTYHNHOCTb YCIYT Ul MHBAJIWJIOB
u3ydanach METOJIOM M3YYEHHUs MaTepualioB. YueT Belcs MpH HoMou (opMbl, paHee
MCTOJIb30BAHHON JIJIsl OLIEHKU HaJIM4us UH(OpMAIMU Ha MHPOPMALMOHHOM CTEHJE OpTraHU3aIIH
Y HaJIM4us YCIOBHM KoMopTHOCTH (nocTtynHa B Ilpunoxkenuu 2 xk 1aHHOMY oT4eTy). B oneHke
M3yUYaINUCh MoKazaTenu Kpurepus “‘JlocTymHoOCTh ycuyr Juist uHBamuaoB” (myHKT 3.1 u 3.2 u3
nepeuHs nokaszarenei [Ipukasza Munucrepcrsa KyabTypbl PD ot 27 ampenst 2018 1. Ne 599).

B Ta6m/1uax 6u’7 MMPEACTaBJICHBI PC3YJIbTATEI OUCHKH JOCTYIIHOCTD YCIIYT JIs1 HHBAJIU0B.
HOMCpaM B Ta6J'II/II_IC 6 COOTBCTCTBYIOT CJICAYIOMUC YCIIOBUS JOCTYITHOCTU IJISI MHBAJIMOB!:

1 - O6opynoBaHe BXOJHBIX IPYIII TaHIyCaMH WU MOABEMHBIMHE IIaT(HopMamMu




2 - Hanuyuie BbIAENIEHHBIX CTOSHOK JJIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUI0B
3 - Hannume agantupoBaHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB
4 - Hanuume CMEHHBIX KPeceI-KOSICOK

5 - Hamuuume crnenuanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anyuu

Taoaumna 6.
O0opynoBaHKE TEPPUTOPHH, TIPUIICTAIOICH K OPraHU3aI|H, U €€ IOMEIICHUH ¢ Y4eTOM JOCTYIMHOCTH ISl HHBAJIUIOB
Yca0Bus JOCTYIHOCTH A7l MHBAJIUIOB 1 2 3 4 5 CyMMau
YCIIOBHI
TamOO0BCKHMIT My3€ii CEIIECKOTO X03IHCTBA 1 0 1 0 0 2
TamOoBCKMiA OKpYXHOU J[OM KYIBTypHI 1 1 1 0 0 3
IenTpanu3oBanHas OuOIMOTEUHAs cucTemMa TaMOOBCKOTO 1 0 1 0 0 2
MYHHITUIATBHOTO OKpYTa

3 U3 5 ycia0BUSAMU AOCTYIHOCTH JUIsl MHBAJIMIOB 00OPY/0BaHa MPUIIErarolasi TEppUTOpUs U
nomeneHus: TamMOOBCKOro okpykHOro JloMa KyJIbTyphbl.
B naByx opranuzanusx obecnedeHo 2 u3 5 ycloBHM JOCTYITHOCTH:
1. TamOoBckuii My3el CEbCKOTO X035 CTBA
2. llentpanu3oBaHHas 6uOIMOTEYHAsA cucTeMa TaMOOBCKOr0 MyHULIMIIAIILHOTO OKPYTa.

HOMepaM B Ta@mue 7 COOTBCTCTBYIOT CJICAYIOMIUC YCIIOBUSA JOCTYITHOCTHU:

1 - JyOmupoBaHue Jisi WHBAIWAOB IO CIyXy W 3PCHUI0 3BYKOBOW M 3pUTEIHLHOU
nHpopmauu
2 - JlyOnupoBaHue HaJANMUCEH, 3HAKOB M MHOW TEKCTOBOW M Tpaduueckoil mHopMarmu

3HAaKaMH, BBITIOJTHEHHBIMH pelibe()HO-TOUEHHBIM MpUpTOM bpaiins

3 - BO3MOXHOCTH TpeNOCTaBICHUS WHBAIHIAM TIO CIyXy (CIlyXy H 3pEHHI0) YCIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

4 - Tlomouib, oka3piBaeMasi pabOTHUKAMU OpraHU3allid, MPOLIEAIIUMH HE00X0IuMoe
oOydeHue (MHCTPYKTHPOBaHUE) (BO3MOXKHOCTb COMTPOBOXKICHUSI pAaOOTHUKAMHU OpTaHU3AIIHH )

5 - Hamuume BO3MOKHOCTH TIPEAOCTABIICHUS YCIYTd B JUCTAHIIMOHHOM PEXHME WIM Ha
JIOMY.

Taoauna 7.
OOecrieueHre B OpraHU3aliy YCIOBUI JOCTYITHOCTH, MO3BOJISIONIMX MHBAJIHU/AM I10JIy4aTh YCIYrH HapaBHE C
JIPYTHMH
VY CItoBHS JOCTYITHOCTH TSI MHBATHAOB 112 (3|4|5]|6 CyMMav
yCIIOBHI
TaMO0BCKHiIT My3eli CENbCKOTO X035HCTBA 0Oj0jO0|1(1|1 3
TamOoBCKHIA OKpYXHOH JIOM KyJIBTYpBI 110|0|J0]|1]|1 3
enTpanu3zoBannas 6ubaroTeynas cuctema TamOoBCKOTO ololol1l1]1
MYHUIIMIAIBHOTO OKpYTa 3

3 U3 6 YCIIOBHEM JTOCTYITHOCTH, MO3BOJISIONIMMH WHBAIKAM TIOJIy4aTh YCIYTH HapaBHE C
JIpYTUMHU, 00ECIIEYeHbI BO BCEX TPEX OpraHU3aIUsIX.

I[aﬂee BOIIPOCHI KaCaJIUCh YAOBJICTBOPCHHOCTU PCECIIOHACHTOB ,Z[O6p0)KeHaTeHBHOCTLIO n
BCKIIMBOCTBIO ABYX THIIOB pa60THI/IKOBZ

- o0ecreurBaloINX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U MHGOPMHUPOBaHUE 00 yciayrax mpu
HEMOCPEJACTBEHHOM O0pAaIlEHUH B OPraHU3alUIo;

- O6CCHC‘{I/IBaIOH.II/IX HECMOCPCACTBCHHOC OKAa3aHUC YCIIYT'U IIPpU O6paIJ_IeHI/II/I B OpraHU3aIuLo.

CBoiHBIE TaHHBIC 110 JAHHOMY BOIIPOCY MpecTaBieHbl B Tabmnuie 8.




Taoauna 8.
Y IOBIETBOPEHHOCTH PECIIOHICHTOB JOOPOIKEIATEIEHOCTHIO M BEXIIMBOCTHIO paOOTHHUKOB, TIPH 0OpaIieHIH B
OpraHu3aluu KyJabTypsl, %

ObecneyeHne NepBUYHOTO Obecnieuenue
Tun B3anMoefcTBYS pabOTHUKA C OTy4YaTe]IeM YCIyrH KOHTaKTa ¥ UHOOPMHUPOBAHUE | HEMOCPEICTBEHHOTO
00 yciyrax OKAa3aHHUs YCIYTH
TamMOOBCKHMIA My3€i CEIbCKOTO X03IHCTBA 100 100
TamOoBCKMiA OKpyXHOU JOM KYIBTypHI 94 95
Lentpanu3oBanHas 6ubnmorevynas cucreMa TaMOOBCKOTO 99 99

MYHUIMIAIBHOTO OKPYTa

[Toutm Bce PECHOHACHTHI YAOBIECTBOPEHBI JOOPOKEIATEIBHOCTEIO M BEKIMBOCTHIO
pabOTHUKOB MpU OOpalleHMH B OPraHU3alMHU KYJIbTYPbl MPU TMEPBUYHOM KOHTAKTE (IO
ynoBieTBOpEHHBIX Konebnercss ot 94% no 100%, cpennee 3nauenune 98%) u B mpolecce
HEMOCPEJACTBEHHOTO OKa3aHUsl YCIyru (IOJs YIOBIETBOPEHHBIX Konebnercs or 95% mo 100%,
cpennee 3nauenue 98%).

Taxxke 3amaBascst Borpoc 00 yJOBIETBOPEHHOCTH PECIIOHACHTOB J100pOKEIATEIbHOCTHIO U
BEXKJIMBOCTHIO  PaOOTHUKOB  OpraHu3aluii, ¢ KOTOPHIMH OHH B3aUMOJICHCTBOBAIU B
JTUCTAaHIIMOHHOM (popme. CBOIHBIE TaHHBIE IO JTAHHOMY BOMPOCY mpeacTaBiieHbl B Tabnure 9.

Taoauua 9.

Y,I[OBJIGTBOpeHHOCTB PECIIOHACHTOB I[O6p0)KGJIaTe.HLHOCTL}O U BCKIIMBOCTBIO pa60THI/IKOB, pu
HCIIOJIB30BAHUHN JUCTAHIIUMOHHBIX (1)0pM BSaHMOﬂeﬁCTBHﬂ C OpraHusanusaMu KyJbTypbl, %

IToxa3zarenu ITonp3oBanuce | Y0OBJIETBOPEHBI
TamO0BCKMI My3eii CeTbcKOTo X03siicTBa 89 100
TamO0BCKHIA OKpY)XKHOH JIOM KyJIBTYpBI 63 99
LenTpanu3oBanHas 6ubnnoreqHas cucteMa TaMOOBCKOIO MyHHUIIMIIATBHOTO 81 100
OKpyra

Bce wmiam moutm Bce PECIIOHACHTEI, IIOJIb30BABIIHMECA JUCTAHIIMOHHBIMU (bOpMaMI/I
B3aMMOJICHCTBHS, YAOBJICTBOPEHBI I0OPOKEIATEIBHOCTEIO U BEKJIMBOCTHIO PAaOOTHUKOB, JTOJIS
yIIOBJIETBOPEHHBIX KosebneTcst oT 99% no 100%, cpennee 3HaueHwne 99%.

B 3akmoueHHH, PECHOHACHTOB MOMPOCHIN JaTh OOIIYI0 OIIEHKY OpraHU3aIiii, KOTOPYIO
oHu mocemand. Jusg 3Toro OBUIO 3adaHO TPU BONPOCA O TOTOBHOCTH PEKOMEHIIOBAThH
oprann3aivi0 CBOMM 3HAKOMBIM MW POJACTBCHHUKAM, YIAOBJICTBOPCHHOCTU OpPraHU3aAllMOHHBIMH
YCJOBHUSMH TIPEOCTABIICHUS YCIIYT U YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHSIMU OKa3aHUsI YCIIYT B
opranusanuu. CBOJIHbIC JaHHBIC MO JAHHBIM BOTIpOCaM mpejcTaBieHsl B Tabmume 10.

Ta6auna 10.
OO6mas orieHKa OpTaHU3aIMHA KYJIbTYPbI, Yo
I'otoBHOCTB Y 10BJIETBOPEHHOCTD
Y 10BIETBOPEHHOCTD
PpEeKOMEHI0BaTh OpraHu3alIOHHBIMHU
B II€JIOM YCJIOBUSIMU
INokazaTtenu OpraHM3aIin YCIOBUSIMU
OKa3aHUsl yCIIyT B
CBOUM 3HaKOMBIM MPEI0CTaBIICHUS
OpraHM3aIiN
1 pPOJICTBEHHUKAM yCIyr
TamO0BCKMI My3€ei CeTbcKOro X03siicTBa 100 100 100
TamO60BCKHIA OKpYXHOH JIOM KyJIBTYpBI 86 89 87
LlenTpann3oBanHas OMOIMOTEHHAs CUCTEMA 99 99 100
TamMO0BCKOT0 MyHHIIMIIAJILHOTO OKpYT'a
HOZ[&BJ'IHIOH.ICC OOIBIINHCTBO PECIIOHACHTOB TOTOBO PCKOMCHAOBATH OpraHu3aluu

KyJbTYpPbl CBOUM 3HAKOMBIM M POJICTBEHHUKAM (107151 yJJOBIETBOPEHHBIX Konebiercst ot 86% 10
100%, cpennee 3HaueHue 95%), MOBOJBHO OPraHM3ALMOHHBIMH YCIOBUSMU PEIOCTABICHHS
yeayr (monst ynoieTBop&HHBIX Konebnercst ot 89% mo 100%, cpennee 3Hauenue 96%) u
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YCIIOBUSIMU OKa3aHHUs YCIYr B LENOM (0l yAOBIETBOPEHHBIX Konebinercs oT 87% no 100%,
cpennee 3HaueHue 96%).

4. 3HaveHMs N0 KAKIOMY NOKA3aTe/I0, XapaAKTEePHU3yI0lIeMy 001He KPUTEPUH OLleHKH
KAa4yecTBa YCJIOBHIl OKa3aHUS YCJIYT OPraHNu3auusMH KYJIbTYpbI

B cootBercTBuu ¢ myHkToM 5 «lIpaBun cbopa u 0600ueHus nHGOpMaAUU O KayecTBE
YCIIOBUH OKa3aHMs yCIyr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 30pOBbs, 00pa3oBaHuS,
colMagbHOrO  OOCHyXUBaHUS U (elepalbHbIMU  YUPEXKACHUSIMH  MEIUKO-COIHAIbHOMN
SKCHEpPTU3bl», yrBepkaeHHbIX [loctanoBnenueM IlpaButensctBa P ot 31 mas 2018 r. N 638,
JaHHbIC B TaOIMIAX MpeACTaBlieHbl B ¢opMaTe, 00ECIEUNBAOIIEM BO3MOXKHOCTh AallbHEHIIeH
00pabOTKM JaHHBIX M pa3MellleHHuEe Ha OPUIMAIBHOM caiiTe I pa3MelleHdus UHQOpMaluu o
rOCY/IapCTBEHHBIX 1 MYHHIIMTIIAJIBHBIX yupexaeHusx https://bus.gov.ru

YucneHHOCTD
N YucneHHOCTh Jons
Ha3zBanue B onpoce nosyvarenei
PECTIOHICHTOB | PECHOHICHTOB
yCIyT
TaMOOBCKUIT My3€ii CEJIbCKOT0 X03HCTBA 1 62 6200%
TamO0BCKUIT OKpYKHO# J[OM KYJIBTYpBI 99931 243 0%
IentpanusoBannas OubInoTeuHas cucreMa TaMOOBCKOTO 11163 83 1%
MYHHUIMIAIBHOTO OKPYTa
1. OTKpPBITOCTH U JOCTYMHOCTH HH(OPMALHK 00 OPraHU3aluu

1.1.1. O6beM uHDOpMAIHH, pa3MEIICHHON Ha HH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUU BAIIONHEHIC
OpraHHU3aliH, 110 OTHOIICHHIO K KOJMYECTBY MAaTepHAaJIOB, pa3MEIleHHE KOTOPHIX YCTaHOBICHO A —,
HOPMAaTHBHO-TIPaBOBBIMH aKTaAMH
TamMOOBCKHMIA My3€ii CEIIbCKOTO X03IHCTBA 9 10
TamOoBCKHiA OKpYkHOH JlOM KYITBTYpHI 10 10
Lentpann3oBarHas OnOInoTedHas cructeMa TaMOOBCKOTO MyHUIIHITAIEHOTO OKPyTa 10 10
1.1.2. O6bemM uHpOpMALKK, pa3MeleHHON Ha O(UIMAIFHOM caiiTe OpraHu3alnm, 110 OTHOLICHUIO Brimonnenue
K KOJIMYECTBY MaTepHaJIOB, pa3MelleHHEe KOTOPhIX YCTAHOBJIEHO HOPMATUBHO-TIPABOBBIMH aKTaMH MHIMKAaTOpa
TamO0BCKHI My3eil CeJIbCKOro X03siicTBa 13 13
TamOoBcKHiA OKpYXHOH JIOM KyJIBTYpBI 12 13
LlenTpanu3oBanHas 6ubanoredHas cucteMa TaMOOBCKOTO MyHHIIMITAJIIBHOTO OKpyTa 13 13
1.2.1. Hanuuue u pyHKIIMOHUPOBaHUE Ha OUIIMAIBHOM CaiiTe OpraHu3alui HHPOPMAIUU O Beinonnenue
JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOJEHCTBUSI C TI0JIy4YaTeNI MK yCIIyT WHIIMKAaTOpa

KonuecTBO (yHKIIMOHUPYIOIIUX CIIOCOO0B
TamMOOBCKHIT My3€ii CEJIbCKOTO X03SHCTBA B3aUMOICHCTBHS (OT OJHOTO JI0 TPEX 3 90

BKJTFOUHTEIIHHO)
TamOo0BCKMiA OKpYXHOU J[OM KYITBTYpHBI B namwauu u pysxiponnpyior 60neevaex 100

JIICTAaHIMOHHBIX CIOCO00B B3aMMOJICHCTBHS
LlenTpann3oBanHas OMOIMOTEYHAS CUCTEMA B nanmunu v GQyHKIMOHHUPYIOT Ooee TpEX 100
TamMO0BCKOT0 MyHHIIMITAJILHOTO OKpYTa JIICTAaHIIMOHHBIX CIOCO00B B3aMMOJICHCTBHS
1.3.1. Yucno nonyuaTeneil yciyr, y10BIE€TBOPEHHBIX KaU€CTBOM, TIOJHOTOM U JOCTYTHOCTBIO
nH}popManuy 0 AeSTeTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/1aX B BhIHOMHEHIE
TIOMEIIIEHNH OPTaHU3aMK 110 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOJTydaTeaen yciyr,
OTBETHBIIMX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX HHAHKaTopa
PECIIOHICHTOB, KOTOpBIe 00paIannuch K MHGOpMaluy Ha CTEeH 1)
TamO0BCKMI My3€ei CeTbcKOTo X03siicTBa 62 62
TamO0BCKHI OKpY>XKHOH JIOM KyJIBTYpBI 207 219
IlenTpann3oBanHas 6ubaroreyHas cucrema TaMOOBCKOro MyHHIIMIAIBHOTO OKpYTra 75 75



https://bus.gov.ru/

1.3.2. Yucno nonyuaTeneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, MIOJIHOTOM U JOCTYITHOCTBIO
nH(popManuy 0 AEATEIPHOCTH OPTaHU3aALNH, Pa3MEIEHHON HA O(HINATFHOM CaliTe OpraHH3aALUH BAINONHEHHE
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOJy4aTeNeH yCIIyT, OTBETHBIINX Ha COOTBETCTBYIOMINI HHAMKATOpa
BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECTIOHIEHTOB, KOTOPBIE 00PAIIAINCh K p
nHpOPMAIIUHU Ha caiiTe)
TamMOOBCKHMIT My3€i CEIbCKOTO X03IHCTBA 60 60
TamO0BCKMiA OKpy>kHOU JlOM KyIBTypHI 132 139
Lentpann3oBarHas 6nbmmoredHas cucteMa TaMOOBCKOTO MYHHUIMITATEHOTO OKPyTa 47 48
2. KompopTHOCTE yC10BHIi IpeaocTaABICHUS YCIYT
o Beimonuenue
2.1.1. Hanmare KoM(pOPTHBIX YCIOBHH IS TIPEAOCTABICHUS yCIYT
MHIMKATOpa
TamO0BCKMI My3€i CEIECKOTO Hammaue nistu u 6oniee KOMGpOPTHBIX YCIOBUH IS 100
X03s1iicTBa MPEIOCTABICHHUS YCIYT
TamOoBckuit okpysxHO# oM Hamaue nistu 1 6oniee KOMGBOPTHBIX YCIOBUH IS 100
KyJIBTYpHI MPEIOCTABICHHUS YCIYT
Lentpanu3oBanHas 6nOIMOTEYHAS .
Hamiume nsitu 1 6osiee KOM(MOPTHBIX YCIOBUH AT
cucreMa TaMO0OBCKOTO 100
MPEIOCTABICHHS YCIyT
MYHHITUNIAJIBHOTO OKpYTa
2.3.1. Yucno momydaTenelt yeiIyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPENOCTABICHUS YCIyT BAINOHEHHE
OpraHu3aIiel, o0 OTHOIIEHHIO K YUCIy OIPOLICHHBIX IT0JTy4YaTesIed yCIyT, OTBETHBIIHX Ha HHHKATOPA
JTaHHBII BOIIPOC P
TamO0BCKMIA My3eii CeTbCcKOTo X03siicTBa 62 62
TamO0BCKHiA OKpYXKHOH JIOM KyJIBTYpBI 213 243
IenTpanu3oBanHas OubIHOTeUHas cucTeMa TaMOOBCKOTO MyHHIIAIIAIILHOTO OKpyTa 79 83
3. JJoCTynHOCTB yCJIYT AJISi HHBAJIUI0B
3.1.1. Hannure B mOMEMICHISAX OpTraHU3allH COAIbHOM cephl 1 Ha TPIIIETAIOIeH K He Brimonnenue
TEPPUTOPHH YCIOBUH JOCTYIHOCTH JJIsI HHBAIHIOB HMHIUKATOpa
TamO0BCKMI My3€ii CEIIBCKOTO KonmnuecTBo ycnoBuid JOCTYMHOCTH OpraHu3aluu 2 40
X03s11iCTBa JUIS MTHBAJIUJIOB (OT OJTHOTO JI0 YETHIPEX)
. . KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIHH
TamOoBCcKHii OKpYXHOH JIOM KyJbTYpBI Y pocty P H 3 60
JUIS MHBAJIUJIOB (OT OJTHOTO 10 YETHIPEX)
LenTpanu3zoBanHas OMOIMOTEUHAS .
KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIHH
cuctema TaMOOBCKOTO MYHUITUTIAIEHOTO 2 40
JUIS MHBAJIUIOB (OT OJTHOTO 10 YETHIPEX)
OKpyTa
3.2.1. Haiimaue B opraHU3aIiiy CONMANbHON CEphl YCIOBHMA TOCTYITHOCTH, TTO3BOJISIONTUX Brimonnenue
MHBIWAAM HOJTY4aTh YCIYTH HapaBHE C IPYTHUMU HHAMKaTOpa

KonmdecTBo ycnoBuit 1OCTYTHOCTH,
MO3BOJIIFOIUX HHBAIUAAM T0JIYYaTh YCIyTU 3 60
HapaBHe ¢ APYTUMH (OT OJTHOTO JIO YETHIPEX)

TamMOOBCKHIT My3€ii CEJIbCKOTO X03HCTBA

KonmdecTBo ycnoBuit 1OCTyTHOCTH,

TamOoBCKH OKpYXHOH JIOM KyJIbTYpBI TIO3BOJISIOIINX MHBAJIM/IAM MOTYy4aTh yCIyTH 3 60
HapaBHE ¢ APYTUMH (OT OJTHOTO JIO YEThIPeX)

LlenTpann3oBanHas OnOIMOTEYHAS KosuecTBo yciioBuii 10CTyHOCTH,

cucrema TaMOOBCKOTO MYHHIIMTIATIBHOTO TIO3BOJISIOIMX MHBAJIM/IAM T0JIy4aTh YCIyTH 3 60

OKpyra HapaBHE ¢ APYTUMH (OT OJTHOTO JIO YEThIPeX)

3.3.1. Yucno nomyuarenei ycayr-uHBalIUJIOB, YZIOBNETEOPEHHEIX JOCTYIHOCTBIO YCIYT JUIS BAIIOIHEHHE

WMHBAJIMJIOB, 110 OTHOIICHHIO K YUCIY ONPOLIEHHBIX IOJIydYaTeleil yciyr-HHBaJIuI0B, OTBETHBIINX

Ha COOTBETCTBYIOUIMH BOIPOC aHKETHI (YUUTHIBAIOTCS TOJHKO MHBAIMABI U MX IIPEACTABHUTEIIH) HHAHKaTopa

TamO0BCKMI My3€ei CeTbcKOTo X03siicTBa 7 7

TamO0BCKHI OKpY>XKHOH JIOM KyJIBTYpBI 25 28

IlenTpanm3oBanHas 6ubaroreyHas cucrema TaMOOBCKOro MyHHIIMIAIBHOTO OKpYTra 7 7

4. 106poxkenaTeIbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3aluu
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4.1.1. Yucao nonyanenei/i YCIyr, yAOBJICTBOPCHHBIX ﬂOGpO)KeJ'IaTeJ'ILHOCTL}O, BCXKJIMBOCTBIO

pPabOTHUKOB OpPTaHMU3AIMH, 00ECTIEYNBAIOIIIX IEPBUYHBIN KOHTAKT U HHYOPMHUPOBAHNE Bemonnenne
MOJTy4aTeNsl yCIyTH, 0 OTHOIICHHUIO K YHCITy OTMPOIICHHBIX TOJTydaTeNeii ycayT, OTBETUBIINX Ha MHIUKAaTOpa
JAHHBIA BOTIPOC
TamO0BCKHH My3€# CETbCKOTO X03siicTBa 62 62
TamO0BCKHIA OKpYXHOH JIOM KyJlbTYpBI 228 243
IlenTpanm3oBanHas 6nbanoTeyHas cucreMa TaMOOBCKOro MyHHIIMIAIBHOTO OKPYTa 82 83
4.2.1. Yncno momydaTeneil yciryT, yA0BICTBOPEHHBIX JOOPOKEIATEIPHOCTHIO, BEXKIIMBOCTHIO BAIOHCHIE
pabOTHUKOB OpraHU3aLUH, 00ECIEYNBAIOIINX HETOCPEACTBEHHOE OKa3aHNE YCIIYTH, 110 HHAMKATOpa
OTHOMICHHIO K YHCITy ONPOMIEHHBIX NOIyJaTeNeH yCIyr, OTBETHBINNX Ha JaHHBIA BOIPOC p
TamMOOBCKHI My3€eH CeIbCKOTO X03sICTBA 62 62
TamOo0BCKMiA OKpYXHOU JlOM KyIBTypHI 230 243
Lentpann3oBarHas OnbmmnoTedHas cucteMa TaMOOBCKOTO MyHHIIUITAIEHOTO OKpyTa 82 83
4.3.1. Yncno momy4gaTeneil yciryr, yIOBICTBOPEHHBIX T0OPOKEIATeIbHOCTEIO, BEXKIMBOCTHIO BAIOIHCHIE
pabOTHHKOB OpraHM3aLNH MPU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHS, 10 HHATKATOPa
OTHOIICHHIO K YHCITy ONPONIECHHBIX MOIydYaTeNeH yCIyr, OTBETHBIINX Ha JAHHBIA BOIPOC. P
TamMOOBCKHMIA My3€i CEIIbCKOTO X03IHCTBA 55 55
TamO0BCKHiA OKpYXHOH JlOM KYITBTYpHI 152 154
Lentpann3oBanHas OnOInoTedHas cucteMa TaMOOBCKOTO MyHHUIIMITAIEHOTO OKpyTa 67 67
5. Y10B/1€TBOPEHHOCTD YCA0BUAMH OKA3aHHUS yCJIYT
5.1.1. Yucno nomyyaresnen yciayr, KOTOpble TOTOBBI pEKOMEHA0BATh OPraHU3aINI0 POJCTBEHHUKAM BAIIOHCHIE
Y 3HaKOMBIM (MOTJIM OBl €€ peKOMEHI0BaTh, €CJIM ObI ObLIa BO3MOXKHOCTh BEIOOpA OpPraHn3alitu), HHHKATOPA
10 OTHOILICHHUIO K YHCITY ONPOIICHHBIX MOJIy4aTeNe yCIIyT, OTBETHBIINX Ha JaHHBIH BOIIPOC. P
TamO0BCKMI My3eii CelTbcKOro X03siicTBa 62 62
TamOoBCKHIA OKpYXHOH JIOM KyJBTYpBI 210 243
IenTpanu3oBanHas OubnuoTeuHas cucteMa TaMOOBCKOTO MyHHIIMIIAILHOTO OKpyTa 82 83
5.2.1. Yucno nonyyarenei yciayr, yA0BIETBOPEHHBIX OPTaHU3aLIMOHHBIMU YCIOBUSIMHU BhIOIHCHIE
TIPEOCTaBIICHHS YCIIYT, TI0 OTHOIIEHHUIO K YHCITY ONPOIICHHBIX MOJy4aTeel yCIIyT, OTBETHBIINX HHARKATOPA
Ha JJaHHBIN BOIIPOC. P
TamMOOBCKMIA My3€i CEIbCKOTO X03IHCTBA 62 62
TamOo0BCKHMiA OKpYXHOU JOM KYIBTYpHI 217 243
Lentpann3oBanHas OnOIMoTedHas cructeMa TaMOOBCKOTO MyHHUIIAITAIEHOTO OKpyTa 82 83
5.3.1. Yucno nonyyaTeneit ycayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMH OKa3aHUS YCIYT B BAIIOIHCHIE
OpraHH3aliH, 0 OTHOIICHHIO K YUCITY ONPOLICHHbBIX ToJIydaTeneil ycayr, OTBETUBIINX HA JIAHHBINA HHIKATOPA
BOTIPOC. P
TamO0BCKMI My3eii CelIbcKOTo X03siicTBa 62 62
Tam00BCKHi OKpy>kHOH JOM KyIBTypHI 211 243
Ientpanu3oBanHas OubIuoTeUHas cucteMa TaMOOBCKOIO MYHUIIMITAILHOTO OKPyTa 83 83
IpeaBapuTe/bHBIA pacyeT 6aJJIOB 0 KAXKA0H OPraHu3aluu
Homepam B Ta01une cOOTBETCTBYIOT:
1. Kputepuii "OTKPBITOCTH U JOCTYITHOCTD HH(OpMaLuK 00 opraHusanuu’”
2. Kpurepuii "KombpopTHOCT yca0Buil IpeocTaBiIeHus ycuyr"
3. Kpurepunit "JloCTyIHOCTD yCIyT JUISI MHBAJIUAOB"
4. Kpurepwuii "Jlo0poskenaTensHOCTb, BEXKINBOCTh pAOOTHUKOB OpTaHU3aIH"
5. Kpurepnit "V 10BIE€TBOPEHHOCTD YCIOBUSAMH OKa3aHHUS yCIyr"
Hrorosslii
Kpurepun 1 2 3 4
MoKa3aTelb
Makcumym 100 100 100 100 100 100
TaMOOBCKHUIT My3€ii CEIbCKOTO X03SCTBA 95.50 | 100.00 | 66.00 | 100.00 | 100.00 92.30
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Hroroserit

Kputepuu 1 2 3 4 5
1I0Ka3aTellb
Makcumym 100 100 100 100 100 100
TamOo0BCKMiA OKpYXHOU JlOM KyIBTypHI 96.72 | 93.83 | 68.79 | 95.13 | 87.20 88.33
Lentpann3zoBanHas ONOIHOTEYHAS CHCTEMA 9967 | 9759 | 66.00 | 9904 | 99.40 92 34

TaMO0BCKOTO MyHUIIMITAIBHOTO OKpPYTa
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3alum KyJbTYPbl, BbISBJIEHHbIE B X0/1€ cOoOpa u
00001eHNsI HHGOPMALIUM 0 KaYeCcTBE YCJI0BHI 0KA3aHUS YCJIYT, M NMPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEJIbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menuss uHpopManuu, pa3sMelIeHHOH Ha
opuuMaAIbLHBIX calTax ¥ HHPOPMALUOHHBIX CTEHJAX B MOMeEILIEHUSIX OPraHM3alUU
KYJbTYPbl H NPeJIOKEHHUs 110 UX YCTPAHEHHIO

Ha odunmanpupix caliTax opraHu3anuil KyJbTypbl HE MpeAcCTaBicHa yKazaHHas B TaOiIuIe
HwKe uHpopmanuss B cetd "MHTepHET" B COOTBETCTBHH C TPEeOOBaHUSMH, YTBEP)KICHHBIMU
[Ipukazom MunucrepctBa KyabTypel P® ot 20 despanms 2015 r. Ne 277 u Ilpukaszom
MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. N 599.

Ha crenne aByx opranusanuii IpucyTCTBYeT Bes HeoOxoaumasi HHGopMaIus:

1. LenTtpanu3zoBanHas OuOnMMOTeUHas cucTeMa TaMOOBCKOTO MYHUIIMIIAIIBHOTO OKpyTa
2. Tam0o0BckHil OKpY>KHOU JIoM KyJIbTYpBHI.

Ha crenne TamOOBCKOro My3esi CENbCKOIO XO3siCTBa HE IIpe/CTaBiI€Ha YKa3aHHAs B

TabIuIe HUKEe MHPOPMALIUS COTJIACHO BBIIICYKAa3aHHBIM TPEOOBAHMSIM:

BoisiBiIeHHBIE HEeA04Y€EThI

Tam06oBcKHIT My3eii ceJIbCKOro X03siicTBa

Cair

Hanwuue n pyHknuonupoBanue paszaena «HacTo 3a1aBaeMble BOITPOCHI»

ObecrnieyeHre TEXHUYECKONH BO3MOKHOCTH BBIPAXKEHUS TIOTyyaTesleM yCIyr MHEHHS O Ka4yecTBe
OKa3aHMs ycayr (HaIM4Ue aHKETHI JIJIsl OTpoca Tpa)KaaH WM TUIIEPCCHUIKUA Ha Hee)

Crena

Pe3ynbrarhl HE3aBHCHUMOM OLIEHKU KaueCTBA YCJIOBHI OKa3aHUsI YCIIYT, IUIAHBI IO YITYUYIICHUIO
KauecTBa pabOThl OPraHU3alluy KyJIbTYpHI (110 YCTPaHEHUIO HEJJOCTATKOB, BHISABICHHBIX 110
WTOTaM HE3aBUCUMOMW OIEHKH KayeCTBA)

Tam0oBcKuil OKpyKHOH [[OM KyJIbTYpBI
Caiir
MarepHaabHO-TEXHHUECKOE 00ecTIedeHNe NPEAOCTABICHHSI YCIYT

HenTpanu3zoBannas OudanoreyHas cucrema TaM00OBCKOro MyHMIMIIATBHOTO OKPYra
Caiir

ObecrnieueHre TEXHUUYECKOH BO3MOKHOCTH BBIPAYKEHUS TOJTydaTesleM yCIyr MHEHHS O KaUecTBe
OKa3aHMs ycayr (HaJIMuMe aHKeThl JUIsl OIpoca IpaskJjaH WIM TMIIEPCChUIKN Ha Hee)
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5.2. Hepoctatku, BbISIBJIEHHbIe B XO0Je H3y4YeHHSI Pe3yJbTATOB Y/I0BJETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBUH OKA3aHMA YCJIYT M NPeAJI0KeHHUs 10 UX YCTPaHeHUI0

TeppuTopusi, npuieraronas K OpraHu3aiysM KyJIbTypbl, U KX OMEIICHUS He 000PyI0BaHbI
C YYE€TOM YCJIOBHM IOCTYIHOCTH IJIsi MHBAJIMJOB, TAK)KE OTCYTCTBYIOT CIEAYIOIIHE YCIOBHS,
II03BOJIIOIIME HHBAIMIAM I10JIy4YaTh YCIYTH HAPABHE C IPYTUMU.

BoisiBieHHBIE HeA04Y€eThI

Tam0oBcKuil My3eil ceJIbCKOro X03sicTBa

Hanuuue BbII€I€HHBIX CTOSHOK 711 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIMJIOB

Haynune cMeHHBIX Kpecen-KOJICOK

Hanunuue cneunansHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU B OpraHu3aun
JyOnupoBaHue A7l HHBAJIHMIOB 110 CIYXY M 3pEHHUIO 3BYKOBOH U 3pUTENBHON HH(pOpMAIIUU
JyOnupoBaHue HAAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckor nHpopMaIuy 3HaKaMu,
BBITIOJTHEHHBIMHU Pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins

Bo3MOXHOCT TIpeI0CTaBICHUS HHBAIUIAM 110 CIIYXY (CIyXy U 3pE€HUI0) YCIIyT
cypaomnepeBounka (TudIocypaonepeBOIUNKa)

Tam0oBcKkuit OKpyxHOH /JoM KyIbTYpBI

Hannune cMeHHBIX Kpecen-KOJICOK

Haymyme cniennanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX IMOMEIICHUN B OpraHU3aiuu
JlybnupoBaHue HaMCeH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit nHpopMaIiy 3HakaMu,
BBITOJIHEHHBIMU pelibe(hHO-TOUCUHBIM IPUPTOM Bpaiiis

B03M0OKHOCTB pe1OCTaBICHUS HHBAIUIAM IO CIIYXY (CIIYXY U 3pEHHIO) YCIIyT
cypaonepeBounkKa (TudaocypaonepeBoaunKa)

[Tomomp, oka3piBaeMast paOOTHUKAMU OpraHU3aINH, IPOLISIIIMMI HEOOX0JMMOe 00ydIeHne
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COMPOBOXKICHUSI pAOOTHUKAMH OpraHU3alliN)

HenTpanu3zoBannas 0udanoreyHas cucrema TaM00OBCKOro MyHMIMIIATBHOIO OKPYra
Hanuuune BbIIENIEHHBIX CTOSTHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINUIOB

Hannune cMeHHBIX Kpecen-KOoJIICOK

Hannuue cnennanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH B OpraHu3auu
Jly6nupoBaHue JUIsi HHBAJIUAOB M0 CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIBbHON HHpOpMAaLUK
JlybnupoBaHue HalUCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit MH(opMaliy 3HakaMu,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM HIpudTOoM bpaiins

Bo3MoKHOCTB npeiocTaBIeHNs HHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

HeoOxonuMo 1o Mepe BO3MOKHOCTH O0OpYyIOBaTh TEPPUTOPHH, TMpPHIIETAIONINE K
OpraHM3alysIM, U TOMEIIEHHs YCIOBUSAMHU JTOCTYIHOCTHU JUIsl MHBAJIWJOB M OOECIEUUTh YCIIOBUS
JOCTYITHOCTH, IIO3BOJISIIOLME UHBAJIMAM T10JIy4aTh YCIYTM HapaBHE C IPYTHMH.

14




6. IIpensioskeHust MO COBEPIIEHCTBOBAHUIO AESITEJIbHOCTH OPraHu3a Uil

ITo xputepuio «OTKPBITOCTH U AOCTYIHOCTh MH(OpMAIMK 00 OpraHu3aluu» HEOOXOIUMO
pasMecTuTh Ha CTEHAAX OpraHu3anuil HH(OpManMio, B COOTBETCTBUM C HEJOCTaTKaMH,
ONMCAaHHBIMM B paszaene 5.2 oryeTa, KOTOPYHO IOJ]araercst pa3Meniartb B COOTBETCTBUHM C
TpeboBaHUSAMH, yTBepKAeHHbIME [Iprkazom MunucrepcrBa KyabTypsl PO ot 20 deBpans 2015 r.
Ne 277 n nynkramu 1.1 u 1.2 u3 nepeuns nokasareneil Ilpukaza MunucrepctBa KynbTypsl PD ot
27 anpens 2018 1. Ne 599.

ITo xpureputo «/locTymHOCTh ycayr A MHBAJIMA0B» HEOOXOAMMO IO MEpPE BO3MOMXKHOCTHU
000pyI0BaTh TEPPUTOPHIO, MPHUIIETAIONIYIO K OpraHU3alMy, U e€ MOMEIICHHUS C YYeTOM YCIOBHA
JOCTYIIHOCTH Il MHBAJINWJOB, a TaKXe CO3[aTh YCJIOBHUSA, IO3BOJIAIOIIME MHBAIWIAM MOJIy4aThb
yCIyTU HapaBHE C JPYTMMHU, B COOTBETCTBUU C HENOCTaTKaMH, ONUCAaHHBIMU B paznene 5.2
otueta. Jlanueie ycioBus onucanbl B myHkTax 3.1 u 3.2 [lpukaza MunucrepcTBa KyiabTypsl PO
oT 27 anpens 2018 r. Ne 599.

I[Io xpurepusim  «JloOpokenaTeNbHOCTh, BEXKIMBOCTh PAOOTHUKOB  OpraHU3aLUN»,
«Y IOBJIETBOPEHHOCTh YCIOBUSAMH OKa3aHus yciayr» U «KoMpOpTHOCTH yCIIOBUI Npe1ocTaBiIeHUs
yCIyT» HEJOCTATKH OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumas oneHka KayecTBa yCJI0BHI 0Ka3aHUS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ151 OLIEHKU CAVITA OPTAHU3ALIUU KYJIbTYPBI*

OtmetsTe “Jla”, ecau mokasaresb IPUCYTCTBYET, U “Her”, ecau mokasareiab OTCYTCTBYET.

Nudopmanms Hanmnune

CootBercTBre HH(OPMAIMH O ACATEIBHOCTH OpPraHU3alMy COLHAIBHON cepbl, pa3MELIeHHON
Ha o(QUUIUATbHOM CcaiiTe OpraHu3alud COUUATbHON c]epbl, ee COIEpPKaHUI0O U MOPAIKY
(popme), ycTaHOBIIEHHBIM HOPMAaTHUBHBIMH IIPABOBBIMH AKTaMH.

1. TTonHOE ¥ COKpAIIeHHOE HAUMEHOBAHNE OPraHU3aIH! KyIbTYpbI, HOUTOBBIIL
ajipec, KOHTAKTHbIE TeIe()OHBI M aApeca SIEeKTPOHHOM HOUTHI Ma | Her

2. MecTo HaXO0XACHHS OpraHU3aluu KyJIbTYphl U €€ PrInanoB (IpH HAJTUYKH ) Jla | Her

3. Jlata co3aaHus OpraHu3aluu KyJbTypbl, CBEJCHUS 00
yupeauresne/yupeinTelisax, KOHTaKTHbIe TenedOoHbl, ajpec caifTa, aapeca Ha | Her
9JIEKTPOHHOMN TIOYTHI YUpeIuTeNst/yupeauTenci

4. YupenuTenbHble JOKYMEHTBI (KOIUS YCTaBa OpraHu3alluy KyJIbTYyphl,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN PErucTpaiu, peleHus: yupeIuTes o
CO3JIaHMM OPraHU3ALUU KYJIbTYpPhl U HA3HAYCHUU €€ PYKOBOAUTEIS, IIOT0XKEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAIUYNH))

Ha | Her

5. Undopmanus o cTpykType 1 00 opraHax yrnpaBieHHs 00pa30BaTEIbHON
OpraHu3aIyy (B TOM YUCJIe: HANMEHOBAHHUE CTPYKTYPHBIX TOIpa3elIeHUI
(opranoB ympaBieHus); GaMuINK, UMEHa, OTYECTBA U JOKHOCTH
PYKOBOJUTEIEH CTPYKTYPHBIX TIOJPA3ACICHIIN; MECTa HAXOXKICHUS
CTPYKTYPHBIX TOJIpa3AeNieHuil; aapeca ouuanbHbIX caliToB B ceTu «HTepHET»
CTPYKTYPHBIX TOJpa3IeieHuH (IIPH HAJTMYNH ); aJIpeca AIEKTPOHHOU MOYTHI
CTPYKTYPHBIX TOJIpa3AesieHul (Mpu HATMIUK )IeeHni (TIpy HATUYHH ), apeca
3JIEKTPOHHOU MOYTHI

Ja | Her

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha | Her

7. Buasl IpeoCTaBIIAEMBIX YCIyT OpraHu3aluen KyJIbTyphl Ha | Her

8. TlepeueHb OKa3bIBACMbIX ILIATHBIX YCIYT (PH HATHYMK)’; LeHbI (Tapudbl) Ha
ycryrH (IpY HAJTMYHH TUIATHBIX YCITYT), KOITUU JIOKYMEHTOB O TIOPSI/IKE
MIPEJOCTABICHUS YCIIYT 3a IIAaTy, HOPMAaTHUBHBIX [TPABOBBIX AKTOB, Ha | Her
YCTAHABIIMBAIOIINX LIEHBI (Tapu(bl) HA YCIyTH (PU HATUYUU TUIATHBIX YCIYT ))HBI
(Tapusl) Ha ycuyrd (MIPH HATMYUY TUTATHBIX YCITYT )™

* ®opma paspaboTaHa Ha OCHOBE CIIEAYIOLICH HOpMATHBHOIT 6a3bl: CTaths 36.2 3akona Poccuiickoit ®eeparuu ot 9
okTs10pst 1992 1. Ne 3612-1; IIpuxa3 MunncrepcrBa KyasTypsl PD ot 20 deBpans 2015 r. N 277 «O0 yTBepx)aeHUN
TpeOOBaHNUI K COAEPIKAHHIO U (hOpMe MTPEIOCTaBICHHUS HHGOPMAIMH O AEITENbHOCTH OpTaHU3aui KyJIbTYpHI,
pa3MmemaemMoii Ha OpHUIIHATBHBIX CaiiTaX YIIOJIHOMOYEHHOTO (eIepaIbHOTO OpraHa UCTIOTHUTEIFHON BIACTH, OPTaHOB
roCyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiii, OpraHoB MECTHOTO CaMOYTIPABIICHHUS X OPTaHU3aINH
KynbTypsl B cetu «MHTEepHETY; [Iprka3 MunncrepcrBa KyasTypsl PO ot 27 anpens 2018 r. Ne599 «O6 yrBepxaeHnn
ToKazaTeJiel, XapaKTepu3yoIHX o0IIne KpUTEpUH OLIEHKH Ka4eCTBa YCJIIOBUH OKa3aHUs YCIYT OpraHU3aMsIMU
KYJIBTYPBD».

Ecnu minarasie yCiIyru OTCyTCTBYIOT, HAJIUYUC ,HaHHOfI I/IH(i)OpMaHI/II/I HC OLICHUBACTCA.
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WNudopmanus

Hamuuue

9. MarepuanbHO-TeXHUYECKOE 00ecIiedeHHEe MPEeI0CTaBICHUS YCIyT

Ja

Her

10. Korust miiana (MHAHCOBO-X035HCTBEHHON JEATEILHOCTH OPTaHU3alluN
KYJIbTYPBI, YTBEPKICHHOIO B YCTAHOBJICHHOM 3aKOHOATEIbCTBOM Pocculiickon
denepanuu MopsaKe, WK OFHKETHON cMeThl (MHpopMalus 00 oobeMe
MPEAOCTABIIIEMBIX YCIIYT)

Her

11. Undopmanust o miaaHUPyEMBbIX MEPOIPUATHAX (aHOHCHI, aUILH, AKIIUN),
HOBOCTH, COOBITUS

Ia

Her

12. Konuu nuiieH3uil Ha OCYIIECTBIIEHUE IE€ATEIbHOCTD, II0IEKaIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHU C 3aKOHO/ATENILCTBOM Poccuiickoii

6
®denepannu (MIPU OCYIIECCTBICHUU COOTBETCTBYIOIINX BUJIOB JEATEIHLHOCTH)

Ja

Her

13. Pe3ynbTaThl HE3aBHCUMOM OIICHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIIYT,
IIJIAHBI 110 YAYYIIEHUIO KadecTBa pabOThl OpraHu3aIluu KyJIbTypHI (110
YCTPAHEHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTAaM HE3aBUCUMOM OLICHKU
Ka4ecTBa)

Her

6 Ecmu JaaeH3upyemasd AeATCIbHOCTb OTCYTCTBYCT, HAJIMYUC I[aHHOﬁ I/IH(i)OpMaIII/II/I HC OLICHHUBACTCA.
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ITpunoxxenune 2

He3aBucumas oneHka KayecTBa yCJI0BHI 0Ka3aHUS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ18 YUETA [TOKA3ATEJIEN ITPU [TOCELEHUN OPT AHU3 AL KYIH:TYPI)I7
Opranusanus:
Jarta nocemenus: Bpems Hauana nocemeHus
Bpems oxoHYaHNSA NOCeNIeHUS:
OtmetsTe “Jla”, ecau nokas3areab NPUCYTCTBYET, U “Hetr”, ecinu mokasarenb OTCYTCTBYET

1. OTKpBITOCTH U AOCTYMHOCTHh HH(pOPMALUH 00 OPraHU3ANUH KYJbTYPHI
Ne /mt OOBEKT OLIEHKH Hamnuwne
vHpOpMaN
CooTtBercTBHE HHPOPMALINH O JEATEIFHOCTH OPTaHU3AINH, PAa3MEICHHON Ha HH(POPMAITHOHHBIX
11 CTCHJaX B IIOMEIICHUH OPTaHU3AINH, IIePeUHI0 HHQOPMAINH U TPeOOBAHIIM K HEll,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMH aKTaMHU
111 [TonHOE M COKpamleHHOE HAMMEHOBAHUE OPTaHU3ALNH KYJIbTYPHI, TIOYTOBBIH Jla Her
ajipec, KOHTaKTHBIE TeIe(OHBI U aipeca SIEKTPOHHOH ITOUYTHI
112 MecTo HaXx0XICHHUS OPTaHU3AINH KYJIbTYpHl U €€ (GIITHAIOB (TIPH HAIMIHN) Ha Her
1.13 Hara CO3JIaHUA OpTaHU3AIIH KYJIBTYPHI, CBE/ICHUSA 00
yupeauTene/yapeauTensaX, KOHTAaKTHbIe Tene(doHsl, ajapec calTa, azapeca Ja Her
ANIEKTPOHHOM MOYTHI yYpeIUTeNs/yupeanTenci
114 Wudopmanmss o CTpyKType W 00 opraHax YIpaBleHHS OOpa30BaTEIbHON
opraHuzanyu (B TOM 4YHCIIE: HaUMEHOBaHHME CTPYKTYPHBIX IIOJpa3JelieHuit
(opraHoB ympaBneHus); (amuIMM, HWMEHA, OTYECTBA M JOJDKHOCTH
pYKOBOAMTENEH CTPYKTYpHBIX IOJpa3elieHuil; Mecra HaXOXJICHUS Jla Her
CTPYKTYPHBIX TOJpa3ejeHuii; ajapeca OQHUIUATLHBIX CaWTOB B CETH
«IHTEpHET» CTPYKTYPHBIX mojpa3JieNieHuil (mpu Hamu4uuuM); ajapeca
AJIEKTPOHHOI TOYTHI CTPYKTYPHBIX IMOJpa3JeNeHHi (IpH HAIWYMN)ACTCHUN
(ipu HanMYMM), ajpeca AMEKTPOHHOHN MOYTHI
115 Pexum, rpadux paboThl OpraHU3aIiy KyJIbTyphl Ha Her
116 Buael npenocTaBiseMbIX yCIyT OpraHu3anuei KyJbTypsl Jla Her
1.1.7 [lepeueHp OoKa3BIBaEMBIX TUIATHBIX YCIYT (PU HAJTWYUH); [EHBI (TapuQsl) HA
ycayrn (IIpyM HaIWYMW IIaTHBIX YCINYT), KONHHM JOKYMEHTOB O HOPSIKE
NpEe/IOCTaBICHNUsT YCIyr 3a IUIaTy, HOPMAaTHBHBIX IIPaBOBBIX aKTOB, Ja Her
yCTaHaBJIMBAIOIIMX LeHbl (Tapudbl) Ha yciyrd (IPpUW HAJMYUM TUIATHBIX
yeryr)Hsl (Tapudbl) Ha yeyr# (IPH HATHYHH [IATHBIX YCiIyT)®
1.18 Wudopmanus o IUIaHUPYEMBIX MEPONPHATHIX (aHOHCHI, aHIIM, aKIWH), Tla Her
HOBOCTH, COOBITHS
119 Konmmm  nwmeH3wit  Ha  OCYIIECTBIGHHE  JIEATENBHOCTH, | Ha Her

7 .

dopma pazpaboTaHa Ha OCHOBE TiepeuHs nokaszateneit [Ipukaza MunuctepcTBa KyabTypsl PD ot 27 anpens 2018 T.
Ne 599 u “MeToandecKkux peKOMEHJalNi 10 pa3MeIleHNI0 HH(POPMAIUH JUIs YuTaTelieil B Ondianorexax
ymenckoro paiiona, 2017 r.”, Beimymmennsix PMBYK “llymeHckas 6ubiaroreynas cucrema’.

8 Ecimmn Oopranu3anus HEC OKa3bIBACT IJIATHBIX YCJIYT, IOCTABLTC OTMETKY «Z[a».
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1. OTKpBITOCTH U AOCTYIHOCTH HH(OPMAIIMH 00 OPraHU3aANUH KYJIBTYPbI

Ne /mt OOBEKT OLIEHKH Hannuwne
vHpOpMAN

3 (0010 (7 %) 11 (S JULEH3UPOBAHUIO B COOTBETCTBUU c
3aKOHOJIATEILCTBOM Poccutickoit denepanuu (pu
OCYIIECTBJICHUU COOTBETCTBYIOIIMX BHUJIOB JIEATEILHOCTH)

1.1.10 PesynbpTaThl HE3aBUCUMOMN OLIEHKU Ka4eCTBa yCIOBUM OKa3aHUS YCIYT, IIaHbI
MO0 YIYYIIEHUIO KayecTBa pabOThl OpraHU3aluy KyJIbTyphl (10 YCTPAHEHHIO Ha Her
HEJIOCTATKOB, BBISIBIICHHBIX 10 UTOTaM HE3aBUCHMOMW OIICHKH KauecTBa)

2. KoMm(popTHOCTE yC/10BHIi PEeAOCTABICHUS YCIYT

21 ObecneyeHue B OpraHu3auu KOMQOPTHBHIX YCJIOBHIl JJIsl IPeIOCTABJEHUS yCJIYyT
2.1.1 | Hanuyue koM(pOPTHOM 30HBI OTIBIXA (OKUIAHHMS) Ja Her
2.1.2 | Hanu4ue v NOHATHOCTh HABUTALMK BHYTPU OpraHU3alUH Ha Her
2.1.3 | JoCcTymmHOCTh IUTHEBOW BOBI Ha Her

214 Hanuune u MOCTYNMHOCTh CaHHUTAPHO-TUTHMEHHMUYECKUX MOMENICHUH (YHCTOTa

. . a Her
MOMEIICHU, HAIMYKE MBLIA, BOJIBI, TYaJICTHOW OyMaru u mp.) A

2.15 CaHuTapHOE COCTOSTHHE IOMEIIEHHH OpraHu3aIii Ha Her

2.1.5 | Bo3MOXHOCTh OpOHHPOBAaHUS YCIYTHM WM JIOCTYIIHOCTh 3allACH Ha
noyiydeHue ycuyru (o TenedoHy, ¢ UCIojb30BaHHEM ceTu «lHTepHeT» Ha Ha Her
o(ULMATIBHOM caiiTe OpraHU3aly, TIPH JINYHOM ITOCSICHHUH H TIP. )

3. locTYNHOCTD YCJIYT /151 HHBAJTH/I0B

O0opynoBaHue TeppMTOPUM, NMPHJEralOlleil K OpPraHu3auMu, M ee NMOMELIeHUH ¢ y4eToM

3.1
AOCTYIHOCTH JJISl HHBAIHI0B
3.1.1 | ObopymoBaHHE BXOJHBIX TPYIIIT MAHyCAaMH HIIH ITOJEMHBIMH TIATQOPMaAMHU Ha Her
3.1.2 | Hanu4ue BbIICIEHHBIX CTOSHOK JJIsl aBTOTPAHCHIOPTHBIX CPEJICTB UHBAIHUAOB Ja Her
3.1.3 | Hanuuue anantupoBaHHBIX JU(TOB, NOPYyYHEW, paCHIMPEHHBIX JBEPHBIX Jla Her
POEMOB
3.1.4 | Hanu4aue cMEHHBIX Kpecen-KOJSICOK Ha Her
3.15 | Hanuume  crenmanbHO — OOOPYINOBaHHBIX  CaHUTAPHO-TUTHEHUYECKHX Jla Her
MIOMEILEHUI B OpraHu3aluu
3.2 O0ecnieyeHne B OPraHu3aluu yCJIOBHI JIOCTYNHOCTH, MO3BOJISIIOIINX HHBAJIUIAM MOJYy4YaTh
YCJIYTH HApaBHe ¢ IPYTHMH
3.2.1 | AybnupoBaHue aJsi MHBAJIHUIOB I10 CIyXY M 3PEHHIO 3ByKOBOW M 3PHTEIILHOMN Jla Her
nHpopManuu

o Ecimmn Yy opraHusaiu OTCYTCTBYIOT BUJbI ACATCILHOCTH, NOAJICKAUEC JIMIICH3UPOBAHUTIO, [TOCTABLTC OTMETKY «I[a».
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3.2.2

JyOnupoBaHue HaINUCEe, 3HAKOB W HMHOH TEKCTOBOH W Tpadudeckoit

WHPOPMAIMK 3HAKaMH, BBITIOJIHEHHBIMH PENbe(PHO-TOUYSTHBIM MIPUGTOM Ja Her
Bpaiins

3.2.3 | BO3MOXHOCTh TPEIOCTAaBICHUS HHBAJHIAM IO CIyXy (CIyXy H 3pEHHIO) Jla Her
YCIYT CypJOonepeBoAYHKa (TU(IIOCYPIOTIEPEBOIUNKA)

3.2.4 | Ilomomp, oOka3piBaeMass paOOTHHUKaMH  OpPraHH3alUM,  IPOILIEIIINMHU
HeoOxoxumoe o0y4eHue (MHCTPYKTHpPOBAHUE) (BO3MOXKHOCTB Ha Her
COIPOBOXKICHUS PAOOTHUKAMH OPTraHU3aIHHN)

3.25 | Hammume BO3MOKHOCTH TPEAOCTABICHHUS YCIYTH B AUCTAHIMOHHOM PEKUME Jla Her

WJIN Ha JOMY
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ITpunoxxenue 3

AHKETA™
JJISL OTIPOca moJiyyaTesie yeJayr 0 KauecTBe YCJI0BH OKa3aHM s
YCJIYT OPraHu3anusiMi KyJbTYPbl

Yeaowcaemviii yuacmuux onpoca!
Onpoc npo8ooumcs 6 yensx GulasleHUs MHEHUs. 2PaXCOaH O Kayecmee YClo8Ull OKA3aHUs YCIye2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bauwe mHeHue
NO360IUM VIVYWUMb pabOmy Op2aHu3ayuu Ky1omypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuto. Onpoc nposooumcsa aHOHUMHO. Bawwu ¢hamunus, ums, omuyecmeo, KOHMAKMHblE
meneghonsl ykazvieamev Heobszamenvho. Konguoenyuanbnocms evickazannozco Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEmCsl.

1. [Ipu nmocemieHun opraHu3anuu odpamaauch Ju Bol Kk uHpopmaunu o ee 1esATeIbLHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAX B MOMeEIIEHUAX Opranu3anum’?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNMHOCTHI0O HWH(OPMALMU O
AeSiTeJIbHOCTH OpPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B NMOMeELICHHHU
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJHOTOH M JOCTYNHOCTHIO HMH(pOPMaLHUH O
AeATeIbHOCTH OPraHU3aLMU, Pa3MEIEHHOH Ha ee 0(PMIHMATBLHOM caliTe B HH(pOpMaLMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jiu BbI NOATBEPIAUTh HAJIMYHUE CJIEAYIOLINX YCIOBHUIl MPeI0ocTaBJIeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ja Her
Hannare koMpOpTHOI 30HBI OTIBIXA (OMKHTAHHS) 0 0
Hanuune u NOHATHOCTH HaBUTALIMK B IOMEIIEHUN OPraHU3alNH ] ]
Hanuuune u 10oCcTynIHOCTh MUTHEBOM BOJBI B TOMELLIEHUH OPTaHU3aLuN 0 0

Hanuume u 10CTynmHOCTh CAaHUTAPHO-TUTUEHUYECKUX TOMEIICHHUH B
OpraHu3aIu

VY 10BIETBOPUTETHEHOE CAHUTAPHOE COCTOSTHUE TIOMEIIEHUN OpraHu3aIiuu ] ]

10 Ankera paszpaboTaHa B COOTBETCTBHU C “MeTOAMKOMN BEISBICHHS M 0000IIEHUST MHEHUSI TPAKJAH O KauecTBe
YCIIOBHIA OKa3aHHS yCIYT OPraHU3alUsIMH B cepe KyIbTYPhI, OXPaHbI 3J0POBbs, 00pa30BaHMUs, COIIHATIBHOTO
o0ciyxuBaHus U (eiepaIbHBIMU YUPESIKACHUIMHI MEIUKO-CONUAIBHON 3KCIIEPTH3EI”, YTBEPIKIACHHON MPUKA30M
MunTtpyna ot 30 okrsiopst 2018 r. N 675H.
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TpancnopTHast JOCTYITHOCTh OpraHU3alMy (HaTU4Kue 00IIECTBEHHOTO

TPaHCIOPTa, HAPKOBKN) H H
JIOCTYITHOCTB 3allMCH HA MOJy4eHHe yCIyru (1o Tenedony, Ha
ounmansHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

rOCyJIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT, IIPY JUYHOM IIOCELEHUU B
PETUCTPATYpPE WM Y CIICIIHATTUCTA OPTraHU3aI1H )

6. Nmeete iu Bbl (Wim M0, NpeacTaBuTeIeM KOTOPOro Bel siBjsieTech) YyCTAHOBJICHHYIO
rpyniny HHBaJuAHOCTH?

U Jla O Her (nepexoo k eonpocy 8)

7. YnoBiaerBopeHbl Ju Bbl 10CTYNHOCTBIO NPENOCTABJIECHHMS YCJYr JAJsi MHBAJIHUIOB B
opraHuzauuu?

O Ja O Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEXKJIMBOCTHI0 Pa0OOTHHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpOBaHUE 00 YycJayrax NPH HeNOCPeJICTBEHHOM OOpalleHHH B OPraHU3aNMIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIpoYNe padOTHUKM)?

U Jla Ll Her

9. VYaoBiaerBopenbl Ju Bbl 100pokeaTeILHOCTHI0 H BEXKIMBOCTbIO PadOTHHKOB
OpraHu3anuu, o0ecrneYnBaIOIMX HeNOCPeICTBEHHOE OKAa3aHHMe YCJIYrd NpH o0palleHUH B
opranu3anmio (0udJamorexkapu, IKCKYpcoBOAbI M IpoYue padOTHUKH)?

O Jla 1 Her

10. IMoab30oBaiuch Ju Bl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CHOCOOAMM B3aUMO/IEHCTBUS €
opraHu3anuei?

K oOucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMpPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0 nooauu 21eKmMpoOHHO20 00paWeHUsl, HCALOObL, NPEOSIONHCEHUSL UNU NOTYUEeHUs
KOHCYIbMAayuy no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema ons
onpoca epadcoan Ha cavme).

O Ja O Her (nepexoo k sonpocy 12)
11. VYnosiaerBopennl Ju Bbl [100poxkenaTeIlbHOCTHI0 U  BEKIHUBOCTHI) PadOTHMKOB
OpPraHM3anyu, ¢ KOTOPbIMHU B3aHMO/CHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

L Jla L] Her

12. T'oToBbl Jin Bbl pekoMeH10BaTh JAHHYI0 OPTraHU3AMI0 POACTBEHHUKAM H 3HAKOMBbIM?
Ecnu opeanuzayus aensemcs eOuncmeenHot 00CmMynHou, mo moenu 6wl Bvl ee pexomenoosamy,
ecniu Ovl ObLIA BO3MOACHOCB 8bLOOPA OpeaHu3ayuU?

0 Jla O Her

13. YaoBaerBopeHsl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEJIOCTABICHHUA YCIYT?

K opeanuzayuonnvivu  ycnoguamu npeoocmagienus yciye OMHOCAMCA: 2pagux  pabomol
opeanuzayuu; HABULAYUS GHYMPU OpeaHU3AYUU  (Hanuyue UHDOPMAYUOHHLIX MAOIUYEK,
yKazameneu, CUSHANbHBIX Mad.10, UHGOMamos).

O Jla O Her
14. YnoJieTBopeHbl Jid Bbl B 11€710M YCJI0BUAMH OKa3aHHSl YCJIYT B Opranu3amnumn?
O Jla O Her

15. Bamu npenJioskeHus 1Mo yJIy4YlIeHHIO YCJI0BHI OKA3aHUs YCJIYT B JAHHON OPpraHu3anuu:
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16. Bam moai: [ Myxckoit [ XKenckuii 17. Bam Bo3pact

BJIAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!

(noanwix nem)
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